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Changing Behaviour for Gooa
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What Is a behaviour?

Behaviour:

Keeping mobile
Causes of Behaviour: phone in hand or
- Social norm to carry pocket while
phone in hand walking in the

- Ease to have phonein  street.
back pocket s e
- Lack of awareness of
mobile phone crime
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Issue:

Mobile
phones being
stolen in the
street
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Nudging
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Nudging for better behaviour
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The Nudge Unit
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Do it
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Making it EASY

Using defaults

Reduce the ‘hassle factor’' to
perform an action

Simplify messages, break them down
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From spring 2020

the law around
organ donation in
England is changing

To find out about your choices, including
how to opt out, visit organdonation.nhs.uk
or call 0300 303 2094

PASS IT ON

PUBLIC

%
i‘;‘%A(l

Ine ¥
Lex )

FALMOUTH

UNIVERSITY



Making it Attractive

- Attract attention.

Plastic bag
charge



FOMO - Due to Loss Aversion

0 imit B limit
limit of 4 of 12

purchased purchased purchased
3.3 cans 3.3 cans ] cans
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Making it Social

Show that most people perform the
desired behaviour.

Use social networks.

Encourage people to make a
commitment to others.
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Norms
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Making it Timely

| Smokin clogs
Prompt people when they are likely to be your a erles

most receptive.

lR

Smoking clogs
your arteries

Consider the immediate costs and
benefits.

‘ Get help to stop smoking at www.nhs_ul uk/quit

UK DUTY PAID
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Help people plan their response to events,
Brand

Variant
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Head Start
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~D'oh, the donut

are wayy
over there.
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